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In this guide, you will be able to access on-campus computers remotely on two platforms: Windows and MAC 

 

Access on Windows  

 

[Step 1: Windows] Open a browser and go to this site: https://remoteaccess.labstats.com/middlesex-university-dubai 

 

 

 

 

 

 

 

 

[Step 2: Windows] Click the 

required Lab in which you want 

to Login to a PC. 

For example: If you want to login 

to a PC in KP-19-1-04 (Lab 114) 

then click Connect 

 

 

[Step 3: Windows] Click Download        

 

[Step 4: Windows] After downloading, open the  

downloaded file  

 

 

 

 

         

 

 

 

After opening the downloaded file, click Connect 
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[Step 5: Windows] Enter your own login credentials and click OK: 

 

Username: STUDENTMDX\M00xxxxxx  

 M00xxxxxx should be your own Student/MISIS number 

 

Password: <your local login password>  

 Initially sent to your student email 

 If you have forgotten your password or would like to reset it,  

click on this link: Change Local Login Password  

 

 

 

You are now connected to that computer under your own account. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

I M P O R T A N T  N O T E S :   

DO NOT FORGET TO LOGOFF after completing the Lab Session to make it 

available for the other students. 

 

Inactive sessions will automatically logoff  

after 30 Minutes. A warning message will  

pop up allowing you two (2) minutes to  

save your files. 

 

 

Maximum Time for a Remote Session is 3 

Hours, the computer logs off after 3 hours 

completed with a warning message of 2 

minutes for saving your files.  

 

 

Disconnected Session without Logging Off will Log off automatically after 5 minutes. 

Toggle to Maximize or 

Minimize the window 
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Access from MAC 

 

[Step 1: MAC] Open App Store. 

Search for ‘Microsoft Remote Desktop’.  

Click Get to download.  
 

 

 

 

 

 

 

 

[Step 2: MAC] Open a browser and go to this site: https://remoteaccess.labstats.com/middlesex-university-dubai 

(check the Step 1: Windows) to Download the RDP File.  

 

Open the downloaded RDP file with 

this App and follow the rest of the 

instructions to connect to Windows as 

mentioned above. 

 

 

 

 

 

 

 

 

 

[Step 3: MAC] Enter your own login credentials: 

 

Username: STUDENTMDX\M00xxxxxx  
 M00xxxxxx should be your own Student/MISIS number 

 

Password: <your local login password>  
 Initially sent to your student email 

 If you have forgotten your password or would like to reset it,  

click on this link: Change Local Login Password  

 

 

Click Continue to connect you directly to the computer. 

 

 

Click Allow on the notification.  
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