
Campus User Login Password Reset 
(Login to WIFI, MS Teams & Campus Computers)  

For technical issues and inquiries, please contact the I.T. Office at  HelpDesk@mdx.ac.ae  +97143678126       /itdocs/202308 [1/2] 

For logging into I.T. services such as WIFI, MS Teams & Computer Labs, students use one (1) campus user password. 
 
 
 

 
 
 
 
 
 
You can reset your local login password if you have access to your student email (@live.mdx.ac.uk) 
 
If not, please email helpdesk@mdx.ac.ae to help you with your password reset options. 
 
[Step 1] Go to the link: https://changepassword.mdx.ac.ae/  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[Step 2] Verify your student email address and enter the Captcha 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

WIFI Username: 
M00xxxxxx 

 
Computer Username: 

M00xxxxxx 
MS TEAMS/FORMS Username: 
M00xxxxxx@studentmdx.ac 

Campus User Password 

Enter your own 
student number 

Enter the Captcha from 
the displayed image 

Click Continue 

Your student email is displayed here 

Enter the Captcha from the displayed image 
 

Click Continue 
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[Step 3] Check your student email for  
                   the verification code sent by  

 MDX IT <no-reply@mdx.ac.ae> 
 
 
 
 
 
 
[Step 4] Enter the code received on your email and Captcha before clicking Continue. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
[Step 5] Enter your personalized password twice and make  
                 sure that you follow the complexity level  below. 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 

 
Once new password has been accepted, 
there will be a confirmation notice. 
 

Enter Code correctly 

Enter the Captcha from 
the displayed image 

 

Click Continue 

New Password must conform to minimum system requirements 
 

Enter the Captcha from the displayed image 
 

Click Reset Password 
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