
WHAT SHOULD I DO IF I SUSPECT
SOMEONE TO BE SHOWING
SYMPTOMS OF COVID-19?

HEALTH AND SAFETY OFFICER  056-808-5534  |  HSO@MDX.AC.AE:

THE HEALTH AND SAFETY OFFICER WILL CONTACT THE DHA HOTLINE NUMBER 800-342 IMMEDIATELY AND
ANY OTHER RELEVANT CONTACTS

NOTIFY

ACT

IDENTIFY

CASE STUDENT / STAFF / VISITOR?

SYMPTOMS
FEVER (≥37.5˚C), COUGH, BODY ACHE OR FATIGUE, SHORTNESS OF BREATH,
SORE THROAT, RUNNY NOSE, DIARRHEA AND NAUSEA, HEADACHE, OR
LOSS OF SENSE OF SMELL OR TASTE

LOCATION WHERE HAS THE CASE BEEN DETECTED – BUILDING AND EXACT LOCATION

THE HEALTH AND SAFETY OFFICER WILL THEN ASK THE PATIENT TO REMAIN IN THAT LOCATION /OR 
DIRECT THIS INDIVIDUAL TO A REMOTE LOCATION AWAY FROM THE PUBLIC IF IT IS SAFE TO DO SO.1
THE HEALTH AND SAFETY OFFICER WILL WEAR THE APPROPRIATE PPE AND MAKE HIS WAY TO MEET 
THE PATIENT.2
THE HEALTH AND SAFETY OFFICER WILL USE CORDONS AND PORTABLE SCREENS TO SECURE THE AREA3

ISOLATE

THE HEALTH AND SAFETY OFFICER WILL ASSIST THE PATIENT TO REACH THE ISOLATION ROOM.1
THE HEALTH AND SAFETY OFFICER WILL CONTACT ON-SITE SECURITY TO ASSIST WITH MAKING A FREE 
WAY TOWARDS THE ISOLATION ROOM.2
THE HEALTH AND SAFETY OFFICER WILL MAKE CONTACT WITH DHA FOR FURTHER ADVICE AND 
ASSISTANCE. BASED ON THE PATIENT CONDITION, H&S WILL ASSESS AND MAKE A JUDGMENT CALL IF 
AN AMBULANCE IS REQUIRED AT THAT STAGE.3
THE HEALTH AND SAFETY OFFICER WILL ENSURE TRACK AND TRACING REPORTS ARE AVAILABLE AND 
READY, SHOULD THEY BE REQUIRED.4


